
What  Legal  Obligations  Do
Estate Agents Have to Buyers?
Estate agents play a crucial role in the property market,
acting as intermediaries between buyers and sellers. While
their primary responsibility is often to the seller, they also
have important legal obligations to buyers. These obligations
ensure  that  the  buying  process  is  fair,  transparent,  and
compliant with relevant laws.

Understanding these legal obligations helps buyers navigate
the  property  market  with  confidence.  For  estate  agents,
meeting these responsibilities is vital to maintaining trust
and avoiding legal disputes.

1. Providing Accurate Information

Estate agents are legally obligated to provide buyers with
accurate  and  truthful  information  about  a  property.  The
Consumer  Protection  from  Unfair  Trading  Regulations  (CPRs)
require agents to avoid misleading or omitting material facts
that could influence a buyer’s decision.

Examples of Material Facts:

Property size and dimensions.
Structural integrity and maintenance history.
Known issues, such as subsidence or damp.
Planning permissions or restrictions.
Providing false or incomplete information can lead to
legal action and damage the agent’s reputation.

2. Disclosing Conflicts of Interest

Estate agents must disclose any conflicts of interest that
could impact their impartiality. For instance, if the agent

https://theedinburghreporter.co.uk/2025/01/what-legal-obligations-do-estate-agents-have-to-buyers/
https://theedinburghreporter.co.uk/2025/01/what-legal-obligations-do-estate-agents-have-to-buyers/
https://join.guildproperty.co.uk/estate-agency-regulations


has a personal or financial connection to the seller, they are
required to inform the buyer.

Failure to disclose conflicts of interest can lead to a breach
of professional standards and legal consequences. Transparency
in  this  area  ensures  that  all  parties  can  make  informed
decisions.

3. Adhering to Anti-Money Laundering (AML) Regulations

Anti-money laundering (AML) regulations are a critical part of
an estate agent’s legal obligations. Agents must verify the
identity  of  both  buyers  and  sellers  to  prevent  illegal
activities such as money laundering.

AML Responsibilities for Estate Agents:

Conducting customer due diligence (CDD) to confirm the
buyer’s identity.
Reporting  suspicious  transactions  to  the  relevant
authorities.
Keeping accurate records of checks and transactions for
at least five years.
By following AML for estate agents guidelines, agencies
help maintain the integrity of the property market.

4. Handling Offers Transparently

Estate agents are required to handle all offers transparently.
They must communicate all offers to the seller, regardless of
the  amount  or  conditions,  unless  explicitly  instructed
otherwise by the seller.

Additionally, agents must avoid creating false competition or
bidding wars. Buyers should feel confident that their offers
are being considered fairly and honestly.

5. Avoiding Discrimination
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Under  the  Equality  Act  2010,  estate  agents  must  not
discriminate against buyers based on protected characteristics
such as race, religion, gender, or disability. This obligation
applies to all aspects of the buying process, from property
viewings to negotiations.

Agents must ensure that all buyers are treated equally and
fairly, fostering an inclusive property market.
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6. Ensuring Compliance with Property Misdescriptions Act 1991

Although much of the Property Misdescriptions Act 1991 has
been superseded by the CPRs, its principles remain relevant.
Estate  agents  must  avoid  providing  false  or  misleading
descriptions of properties.

Examples of Prohibited Practices:

Overstating the property’s size or condition.
Misrepresenting the proximity to amenities.
Concealing potential issues like flood risks or noisy
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neighbours.
Accuracy  in  property  descriptions  is  essential  to
maintaining trust and complying with the law.

7. Protecting Personal Data

Under the General Data Protection Regulation (GDPR), estate
agents have a legal obligation to protect buyers’ personal
data. This includes:

Collecting only necessary information.
Storing data securely.
Ensuring data is not shared without consent.
Compliance with GDPR not only protects buyers but also
safeguards the agent from potential legal penalties.

8. Providing Professional Advice

Estate agents have a duty to act professionally and
provide accurate advice to buyers. This includes:
Explaining the buying process clearly.
Highlighting potential risks or considerations related
to a property.
Offering  guidance  on  surveys,  legal  checks,  and
financing options.
While estate agents are not legal or financial advisors,
their  expertise  in  the  property  market  can  greatly
assist buyers.

9. Handling Complaints Effectively

Estate  agents  must  have  a  robust  complaints  procedure  in
place. If a buyer feels that the agent has not met their legal
obligations, they should have a clear avenue for resolving the
issue.



Agents are typically members of professional bodies such as
The Property Ombudsman (TPO) or the National Association of
Estate  Agents  (NAEA),  which  provide  independent  complaint
resolution services. This ensures buyers have recourse if they
encounter problems.

Why Legal Obligations Matter

Estate agents’ legal obligations to buyers are not just about
avoiding  penalties.  They  play  a  vital  role  in  ensuring
fairness, transparency, and trust in the property market. By
adhering  to  these  obligations,  agents  can  build  strong
relationships with buyers and uphold the highest professional
standards.

For buyers, understanding these obligations empowers them to
hold agents accountable and make informed decisions throughout
the buying process.

Conclusion

Estate agents have a range of legal obligations to buyers,
from providing accurate property information to adhering to
AML  for  estate  agents  regulations.  These  responsibilities
ensure  that  buyers  are  treated  fairly  and  transparently,
fostering trust in the property market.

Whether  you’re  an  estate  agent  striving  to  meet  your
obligations or a buyer navigating the market, understanding
these  legal  requirements  is  essential.  By  upholding  these
standards, estate agents can deliver exceptional service and
contribute to a robust, trustworthy property market.


