
Recent Regulatory Changes for
the UK Betting Industry
The UK gambling landscape is experiencing its first major
overhaul since 2005, with the government introducing a series
of reforms aimed at tightening regulations in the betting
industry. 
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The majority of these changes are targetting online gambling
platforms, because these were very much in their infancy in
2005, when current regulations were brought into place. Over
the last 18 years, we’ve seen a massive increase in the types
of betting market available. From live (in-play) betting and
build-a-bet (where punters choose a combination of events to
occur in game) to peer-to-peer platforms like the top betting
exchange sites UK customers can access, current regulations
didn’t consider these. 
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As you’d expect, changes to regulations are of course having a
significant impact on both betting platform operators and the
punters who use them.

A Groundbreaking Overhaul
At  the  end  of  April  2023,  the  UK  Government  unveiled
the Gambling Act Policy Paper Review. It highlighted several
pivotal recommendations, including bolstering the resources of
the industry regulator, implementing online protections and
financial  checks,  revisiting  the  design  rules  for  online
products, and establishing an independent ombudsman to resolve
consumer disputes. The UK Gambling Commission (UKGC) dubbed
this  regulatory  reevaluation  a  “once-in-a-generation
opportunity”  to  instigate  meaningful  change.

Impact on Online Gambling Operators
UK-licensed online gambling operators find themselves at the
forefront of these transformative changes. They must promptly
adapt their anti-money laundering and safer gambling processes
to  comply  with  the  imminent  regulatory  measures  that  are
expected to come into effect by summer 2024. Several operators
are already experiencing financial repercussions due to the
proactive  adoption  of  more  stringent  controls,  which  are
impacting UK-derived revenues and investor confidence.

Addressing  Financial  Setbacks  and
Regulations
Given  the  rigorous  supervision  and  enforcement  activity
initiated by the UKGC in 2017, operators are grappling with a
meticulous  regulatory  environment.  The  initial  estimations
foresee an 8% to 14% decrease in gross gambling yield for
remote  operators,  signalling  lower  revenue  and  potential
challenges  in  maintaining  market  competitiveness.  It’s
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important for gambling operators to act promptly to mitigate
further  financial  strains  and  adapt  to  the  regulatory
alterations  effectively.

Levy  Impositions  and  Stake
Limitations
The regulatory reforms include the introduction of the first
statutory  gambling  operator  levy,  which  will  replace  the
current voluntary levy. This new levy will ensure that all
gambling companies contribute fairly, with the profits being
used for research and education purposes, rather than lining
bookies’ pockets. Additionally, a new online stake limit is
being proposed, with a default maximum stake of £2 to £15 per
spin, aimed at averting quick, excessive losses and aligning
online and land-based sectors.

Enhanced Player Protection
In a bid to provide better protection to customers, seamless
player  protection  checks  will  be  imposed  on  high-spending
gamblers to curb major losses. These background checks will be
unobtrusive and only target those showing signs of financial
difficulty. The majority of players will not undergo these
checks, as they focus on shielding the vulnerable population.

Empowering the Gambling Commission
The Gambling Commission will be granted new powers to block
unlicensed,  illegal  gambling  firms  from  providing  their
services within the UK, fortifying the regulatory environment.
The reform will also address the creation and targeting of
bonus offers to curb harmful gambling behaviours, and it will
also review the horse racing betting levy to ensure sustained
funding for racing.
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Adjustments  for  a  Safer  Gambling
Environment
These  sweeping  changes  require  operators  to  realign  their
strategies  and  processes  to  navigate  the  stagnant  market
shrouded in regulatory uncertainties. The adoption of holistic
risk management practices and integrated technology platforms
will enable operators to stay ahead of the regulatory curve
and create a balanced and safer gambling environment for all.

Concluding Thoughts
The major reform of gambling laws recently embarked on by the
UK are set to revolutionize the gambling industry, aiming to
strike  a  balance  between  consumer  protection  and  industry
growth.  As  these  changes  unfold,  the  onus  is  on  gambling
operators to evolve proactively and align their operations
with the enhanced regulatory frameworks to navigate through
this transformative period successfully.
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