Edinburgh Airport signs up
for Best Bar None

Edinburgh Airport is the first in the UK to sign up to the
Best Bar None scheme. This is a scheme which encourages safe
and enjoyable environments in which staff work and customers
enjoy themselves.

This move comes after the airport working closely with Police
Scotland and Best Bar None Scotland to promote high standards
of customer care.

It will involve staff being trained in good practice to
provide safe venues and is intended to reduce incidents
involving alcohol. Although it doesn’t happen often the
airport is keen to make sure everyone passing through has a
good time.
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Dewar and Chair Best Bar None, Mandy Haeburn-
Little

Chief Executive of Edinburgh Airport, Gordon Dewar said: “We
want passengers to enjoy their airport experience and start
their trip off in a positive manner, which is why staff and
police already engage with them to remind them of their own
responsibilities.

“Alcohol related incidents at Edinburgh Airport are already
extremely low thanks to highly visible officers who regularly
engage with passengers, but this scheme sets that bar even
higher, testing us against the highest standards.
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“The Best Bar None Scotland scheme will see our establishments
offer quality, enjoyable venues for people to enjoy, but send
a clear message to the very small minority that any disruption
caused excessive alcohol consumption is not acceptable.”
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Mandy Haeburn-Little, Chair of Best Bar None Scotland,
said: “I am absolutely delighted that Edinburgh Airport has
taken the decision to be the flagship Best Bar None airport —
the first ever in the UK. I commend Gordon Dewar and his team
for their leadership.

“We have all heard and indeed many of us have experienced
holidays or travel where other passengers have just had a
drink too much and this can make travelling less pleasant for
others. Edinburgh Airport has consistently shown itself to be
very considerate of the needs of passengers and this 1is
excellent news which I very much hope that other airports will
follow. It shows a commitment to standards which will provide
a guarantee of customer care and safety in all the licensed
venues in the airport.

“The reality is that legislation may change in the next few
years which will make these changes enforceable and today
Edinburgh Airport has shown itself to be leading this change
which passengers and travellers expect, in ensuring a great
environment for everyone. Best Bar None already operates
widely across Scotland with 430 venues and the airport makes a
very welcome addition to this.”
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Police Scotland will be responsible for implementing the Best



Bar None scheme at Edinburgh Airport and Airport Inspector
Roddy Bainton said: “A Best Bar None award recognises the high
value that licensees place on customer care and safety and we
are very pleased that all the licensed outlets at the airport
are coming together to show this commitment.

“All travellers should feel safe coming through the airport
and we work hard with airport management and staff, shops and
food retailers, and our colleagues in border control and
customs to create a welcoming environment — this is another
positive contribution.

“Passengers can be confident that with this award in place,
irresponsible drinking which leads to any criminality or anti-
social behaviour will not be tolerated and will be robustly
dealt with.”
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