‘Best Five-Star Hotel 1in
Scotland’ 1s right here 1in
Edinburgh

Five-star Edinburgh hotel, The Chester Residence, has won
another coveted award this month and been named ‘Best Five-
Star Hotel in Scotland’ in the trivago Awards 2017. This
totals 24 awards to date for the luxury apartment based hotel,
located in the city’s stylish West End.
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The hotel search website trivago.co.uk have released the
results of their annual trivago Awards, using over 175 million
aggregated hotel reviews and semantic analysis to determine
the best-rated hotels in various categories in regions across
the UK.

By analysing reviews aggregated from different sources across
the web, trivago aims to award hotels on a basis which is
accurate, comprehensive and impartial. The Chester Residence
in Edinburgh, which came #1 in Scotland and #2 in the UK
in last year’s awards, is awarded the best in two categories
this year: the best five-star accommodation and the best guest
rooms, with rating scores of 94.72 and 93.61, respectively.

General Manager of The Chester Residence, Jill Darling, said:
“This latest win is such great news for both our guests and
our team. It recognises the team’s exceptional hard work in
ensuring each guest’s stay is both unique and memorable and
it’s great that guests are taking the time to express their
views regarding their experience. We are so proud to have such
a loyal and hard-working team.”

Johannes Thomas, Managing Director of trivago, comments, “We
aggregate and analyse over 175 million hotel reviews from
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websites all over the world. This gives wus strong
insights into what hotels are particularly good at. Our
trivago awards recognise hoteliers who deliver an exceptional
experience to their guests, and we are

proud and delighted to award those achievements.”

This adds to a list of 23 accolades won by The Chester
Residence since opening in 2006, including last week’s Best
Accommodation provider award at VisitScotland’s Thistle
Awards 2016, as well as ‘Nol Luxury Hotel in the UK’ in the
TripAdvisor Travellers’ Choice Awards 2015.

The Chester Residence comprises 23 unique, luxurious Georgian
apartments in Edinburgh’s West End. Each apartment features
the latest designer furnishings, state-of-the-art technology
and luxury amenities. The Chester Residence provides guests
with the benefits of serviced apartments combined with the
luxurious glamour and facilities of a five-star hotel.



