Five things you need to know
today
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Noise Action Week — Portobello High School — Big Library Read
— Stone Roses

To mark this year’s Noise Action Week the council 1is
reminding residents about the services available to them if
they are having problems with noisy neighbours.

The Council'’s Noise Service, in partnership with the Police,
is at hand as always to offer 24-hour support and advice about
how to resolve neighbourhood noise issues such as loud music,
shouting, dog barking or DIY noise. Over the last year it has
dealt with 6290 complaints about a range of these problems,
which can often be resolved through informal action.

When further action is needed, the Noise Service can assist by
providing a free and confidential mediation service. The
Council also works in partnership with the Police to tackle
the disturbance of neighbour noise with a more formal action
when other approaches are not successful.

Community Safety Leader, Councillor Cammy Day, said: “Noisy
neighbours can seriously affect those that live around them
and with many people in Edinburgh 1living in flats and
tenements this can be a real problem. We are committed to
tackling this and are developing an antisocial behaviour unit
with the Police to deal with the worst offenders.

“Residents shouldn’t have to put up with noisy neighbours and
there are services available to help. In the first instance
it’s always worth speaking to your neighbours as it may be
that they are simply unaware that their noise is affecting
you.
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“When this doesn’t resolve the issue, I would urge people to
contact the Noise Team who will be happy to provide advice or
intervene to help prevent future disturbance.”

A new leaflet — ‘Living with Your Neighbours’ — has also been
produced to provide advice about how to deal with noisy
neighbours and who to contact if you are being disturbed by
excessive or antisocial noise. It also offers some tips about
how to be a considerate neighbour and make sure you are not
unintentionally causing a noise problem.

Some of these tips include:

= Positioning your loudspeakers away from walls, ceilings
and off the floor

 Letting your neighbours know in advance if you plan to
throw a party and closing the doors and windows to
minimise noise when you do

» Avoiding carrying out DIY early in the morning or late
at night

» If you are installing a hardwood floor, making sure you
use a quality underlay first

»Being considerate when using the stairwell by not
talking too loudly

= Moving noisy appliances like washing machines slightly
away from the wall or placing a mat or section of carpet
underneath

If you are being disturbed by noisy neighbours or any other
noise-related matter during normal office hours, you can
contact the Council Noise Team on 0131 529 3030.
Alternatively, you can call Police Scotland’s non-emergency
number — 101 — out of hours or email asknoise@edinburgh.gov.uk
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One of the council pledges is to provide a new Portobello High
School. This has met with opposition and the council has
therefore enrolled a request to Holyrood for a Private Bill to
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change the law to allow a school to be built on part of the
park.

The City of Edinburgh Council (Portobello Park) Bill is now
before Holyrood and is going through the parliamentary
process. The next step is that the Objection process 1s open
until 24 June 2013 at 5:00pm.
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x] Edinburgh City Libraries has reminded us that the Big

Library Read means everyone around the world is reading the
same book, Michael Malone’s The Four Corners of the Sky. You
can borrow this book as an e-book from the library, and later
on today (much later as it is taking place at 8pm ET in the
US) there will be a Facebook chat with the author which you
can_access here.
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For Stone Roses fans next week at The Cameo there is an
opportunity to see Made of Stone Premiere live from Manchester
by satellite and enjoy a Q and A afterwards with the band.
They will be in Manchester too with former EIFF artistic
director Shane Meadows who will be asking the questions.

More information on how to get vour hands on tickets here.
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A week to go until the full council meets for the second time
in a month.

All papers are on the council website here.
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